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ABSTRACT

While their smart city approaches are extremely different with respect to
motivation, policy instruments, and technology deployment, South Korea
and Denmark have equally benefited during the COVID-19 pandemic from
their advanced digital pole positions and taken strong government actions to
fight the spread of the virus. Denmark has used smart work as one of its key
instruments, while Korea has used tracing and surveillance technology to
ensure citizens remain in isolation. This paper suggests that the smart city will
be a vital part of the political agenda of safety, sustainability, and resiliency
in the coming years. Also, the paper suggest that more focus is attributed to
smart cities’ agile component to supplement the often long term strategic

focus of smart cities.

KEYWORDS
Smart cities, resilience, sustainability, safety, e—government, smart work, smart
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Table 1. UN Ranking of E-government, Denmark 2010~2020

Year E-government developing index, ranking
2010 7

2012 4

2014 16

2016 8

2018 1

2020 1

Source: UN (2010~2020)
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Table 2. Livability Ranking, Copenhagen 2019
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EIU Global Livability Ranking 2019 9
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Table 3. UN Ranking of E-government and E-participation, Korea 2010~2020

Year EPI index EGDI index
2010 1 1
2012 1 1
2014 1 1
2016 4 3
2018 1 3
2020 1 2

Source: UN (2010~2020)
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Figure 5. Monitoring
Social Distancing During
COVID-19 in Seoul, Ko-
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Table 4. Comparing Smart City, Smart Work, Smart Technology, and Smart
Government in Denmark and South Korea

Program Denmark South Korea
Smart work + From home + Office hubs
* Livable city + U-city
Smart city + Sustainable city * Safe city
+ Climate resilience « Innovation hubs
* Bike lanes rCCTV
. *5G
Smart technologies < Renewable energy ToT
* Recycli . .
eeycling - Big data analytics
+ Job creation
+ Stimulate uptake
by pilots + spear-
« Shared strategy head
Smart government  + Common data infrastructure caas
* Mandatory adoption * Collaboration

between citizens,
companies, and
government
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